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CANCELLATION POLICY

e No show or cancelling on day arrival = NO REFUND will be given.
e Early departure (irrespective of the reason) — NO REFUND will be given.
e NO REFUNDS will be given to persons evicted from the Park as a result of breaching the Park Rules.

Villas and Cabins:
e Cancelling a Villa/Cabin booking more than 14 days before arrival you will be

refunded the amount paid less a $25.00 administration fee.

e Cancelling a Villa/Cabin less than 14 days before arrival, ONE night's
accommodation is kept with the balance being refunded.

e Cancelling a Villa/Cabin less than 72 hours prior to arrival date NO REFUND wvill
be given.

Tourist Sites:
e More than 72 hrs notice before expected arrival for Tourist Sites you will be

given arefund less a $25.00 cancellation fee for more than one night booking.
e Cancelling a one night stay on Tourist Site and it is within 72 hours of stay no
refund is given.



